
Customer Feedback 

Please feel free to share your comments and suggestions about GoBus 
Accessible Transit. All information is strictly confidential and will only be reviewed 
by staff of the Accessible Transit Office. 

We’re listening! We may need to ask you for more information so please supply 
an e-mail address, mailing address or telephone number so we may better serve 
you. Should you choose not to identify yourself, we will not be able to respond to 
your concerns directly. 

This is a feedback form only. You can also email feedback directly to 
gobus.feedback@toktransit.com. If you have other questions, please contact Tok 
Transit at (709) 368-8887, or the Gobus Accessible Transit office at Metrobus by 
phone at (709) 570-2131 or email gobus@metrobus.com

Completed forms can be sent to: 

Accessible Transit Office 
Metrobus Transit Centre
25 Messenger Drive
St. John’s, NL  A1B 0H6 
Fax: (709) 722-0018
E-mail: gobus@metrobus.com

mailto:gobus.feedback@toktransit.com
mailto:gobus@metrobus.com


Contact Information (Optional) 

Name:  ____________________________________________________ 

Address: ____________________________________________________ 

E-mail:  ____________________________________________________ 

Telephone: ____________________________________________________ 

TTY:   ____________________________________________________ 

Comments: 
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